
 

My job is to 

• Provide support and oversight to the Wraparound
Team, and

• Prepare the Wraparound Team to support you and
your family in reaching your goals

HIGH FIDELITY  
WRAPAROUND TEAMS

You and your Wraparound Team will consider a variety of actions to meet your specific needs, based on your 
own strengths and interests. You and your Wraparound Team will also get an opportunity to evaluate whether 
your action plan is helping you reach your personal goals.  

My job is to 

• Encourage a helpful team planning process
• Help you track your goals

• Organize meetings with you
• Provides the process in a culturally responsive

manner

My job is to use my lived experience to 

• Support the parent/caregiver in pursuing the 

goals and dreams of the family,

• Support family in finding and using their voice

FAMILY SUPPORT PARTNER (FSP) 

YOUTH SUPPORT PARTNER (YSP) 

WRAPAROUND FACILITATOR (WF) 

WRAPAROUND COACH 

 My job is to use my lived experience to 

• Support the youth in pursuing their

goals and dreams 

• Promote self-advocacy

• Encourage participation
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N.C. High Fidelity Wraparound Frequently Used Terms 
Feature Explanation 

Collaborative 
Approach 

Coordination of various systems, natural supports, and community 
supports to promote health, safety and well-being of the youth and 
family. 

Consent to Participate A signed agreement to voluntarily be involved in a support or 
service. 

Family Support 
Partner (FSP) 

A parent/caregiver with lived experience in parenting child/youth 
who has received services.  The FSP understands the challenges of 
navigating a complicated service delivery system (e.g. DSS, Juvenile 
Justice, schools) for their child and can provide support to other 
families in similar situations.  The FSP promotes engagement, 
support, and connection of families to natural and community 
supports. 

Natural Supports 

People that the family identifies as supportive in their life (friends, 
extended family, faith-based organizations, mentoring, tutoring, 
interest groups, etc.). The team identifies, engages, and involves 
supports in the HFW process. These relationships are developed 
and fostered over time. 

Systems 

HFW focuses on youth with behavioral health and 
mental/emotional healthcare needs and their families who are 
involved with multiple child-serving agencies (social services, 
juvenile court, schools, behavioral health, physical health, etc.). 

Wraparound Coach The Supervisor of the Wraparound team that assures fidelity to the 
model 

Wraparound 
Facilitator (WF) 

The individual who provides concentrated care coordination that 
facilitates support to the family in developing their unique vision. 

Youth Support Partner 
(YSP) 

Supports young people who transition, who are involved in a child-
serving system (e.g. foster care, mental health) or experiencing a 
unique challenge.  The YSP uses their own lived experiences with 
mental health or other child serving system to relate and engage 
with the youth they serve.  In their work together, the YSP helps the 
youth to identify goals and advocate for themselves. 
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